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DYNAMIC SOLUTIONS LAUNCHES LARGE SCALE CONFERENCE SERVICE

ScotRalil »

Public Operator company of the year 2006, First ScotRail, is the first company to
take advantage of Dynamic Solutions’ new large-scale conferencing service.

Six hundred and fifty managers were trained during May over a five-day period
featuring Dynamic Solutions’ captivating interactive sessions, “Time Team®”,
focusing on time management, “Sweet Sensation®” on truly integrated team
working) and “Show Time®” - all important for exceptional customer service .

The service is aimed at FTSE 250 companies who need to train large groups of
managers at any one time. Contact Dynamic Solutions on tel: +44 (0) 1256 693050
or email us at info@dsleurope.co.uk to find out more.

MEET THE DYNAMIC SOLUTIONS TEAM

Welcome to the Dynamic Solutions Senior Management team, pictured left to right are
Senior Consultant, Tracy Palmer-Scott; Administration Manager, Huw Adams; Managing
Director, Tracy Meachin-Adams; Senior Consultant, Paul Broadbent and Actor consultant,
Jamie Roberts.

The team has been responsible for pioneering and developing Dynamic Solutions’

unique brand that focuses on “Sustained Behavioural Change” and which has made
the company the partner of choice for some of the biggest brands in the business.

ONCE IN A LIFETIME OPPORTUNITY

Experience the Dynamic Solutions’ experience first hand by visiting The First
Emperor - China’s Terracotta Army, on show at The British Museum from



13 September to 6 April, 2008. Dynamic Solutions is working with the frontline
customer facing services at the museum to deliver an exceptional ‘once in a
lifetime’ experience to the queuing hoards of visitors who are expected to attend.

“THEY BUILT IT, WE FILLED IT”

Ardent Saints fans down at Southampton are joining ecstatic guests at the purpose
built St. Mary’s Stadium to enjoy the football and take advantage of a wide range
of events and entertainment including conferencing, meetings, weddings, dinner
dances and presentations. Corporate hospitality has never been more popular at
the venue thanks to the success provided by the trainers of Dynamic Solutions.
Contact the team at info@dsleurope.co.uk to find out more about how we can help
you smash your sales targets.

®*“Time Team®”’, Sweet Sensation® and Show Time® are registered trademarks of Dynamic
Solutions Europe Ltd.
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